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April 3, 2017

Scott Waterhouse

Director of Information Services
Resources for Seniors, Inc.

1110 Navaho Drive, Fourth Floor
Raleigh, NC 27609

Dear Scott,

On behalf of the National Association of States United for Aging and Disabilities
(NASUAD) and our National Information and Referral Support Center, we are
delighted to inform you that your submission to the Technology in Practice: Contest
to Identify Promising Practices in the Use of Technology in Aging and Disability I&ER/A
Programs has been selected for the 1st place award.

I&R/ A programs play a vital role in connecting older adults, people with
disabilities, and caregivers to needed services. Growing numbers of inquirers with
diverse and complex needs call for I&R/ A programs to be creative and efficient in
how they deliver services. We created the Technology in Practice contest to help us
learn about and disseminate promising practices that leverage technology to
support program goals. All of our contest reviewers were truly impressed by your
innovative partnership with the North Carolina State University Department of
Computer Engineering to create a mobile responsive website and improved,
consumer-friendly database functionality. We look forward to highlighting and
sharing this practice with the field.

We will follow up with you to discuss the award (complimentary registration and
lodging for two staff for the 2017 National Home and Community Based Services
Conference) and other activities. We hope to see you at the 2017 National HCBS
Conference!

Regards,
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Martha A. Roherty Nanette Relave
Executive Director Director, I&R Center



